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The Houston Cole 
Library was well repre-
sented in attendance 
and presentations at 
the 2016 Alabama Li-
brary Association An-
nual Conference, held 
in Gadsden in April.
John-Bauer  Gra -
ham, Dean of Library 
Services, was guest 
speaker at the College, 
Universities and Special 
Libraries (CUS) Annual 
Business meeting at the 
Gadsden Museum of 
Art. Graham’s presenta-
tion, You Are What You Teach: Library School Preparation and the Academic 
Librarian, offered findings from a 2015 Network of Alabama Academic Librar-
ies discussion of current library school instruction and curriculum changes 
necessary for the future.
Carley Knight, Fine Arts Librarian, and Kim Stevens, Senior Catalog Librar-
ian, presented uCOLEle! Ukulele Lending at JSU’s Houston Cole Library in 
a Best Practices session targeted 
at academic and special libraries. 
Discussion included their inspira-
tion for ukulele lending, cataloging 
and checkout processes, and the 
program’s immediate popularity 
-- all four of the Library’s ukuleles 
were checked out within hours of 
the program’s inception.
Two poster sessions were pre-
sented by Paula Barnett-Ellis, 
Health and Sciences Librarian, and 
Charlcie Pettway Vann, Psychology, 
Philosophy and General Reference 
Librarian, and John Upchurch, Head 
of Public Services. Barnett-Ellis and 
Vann’s poster,  
Friends of the Library
You are cordially invited to become a Friend of the Houston Cole Library.
The purpose of the Friends is to promote an appreciation 
of the Library as the center of academic life at Jackson-
ville State University and to provide enrichment for the 
Library’s resources. 
The privileges of membership in the Friends include:
An opportunity to participate in the enhancement of 
the Library
A card entitling you to check out books
An opportunity to enjoy programs and activities of 
the Friends
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                   The Library @ Social Media
Library Welcomes New Business & Social Sciences Librarian
Did you know the Library is on social media? We are! 
From celebrities posting pictures of their outfits for the Oscars to debates on whether a dress is blue 
and black or white and gold, social media is all the rage. If you have a smart phone or a tablet, then 
you probably use some type of social media app to stay connected with everyone and everything. The 
Houston Cole Library wants to connect with you, too. 
We want to use our social media accounts to communicate with all of our users in all ways possible. 
So, we decided to become more social. Currently, the Library is on Facebook, Twitter, and Instagram. 
We use these tools to let everyone know about important services and resources. We post about what 
we are doing and events taking place at the Library. We post pictures of everything from our monthly 
displays to a view from one of the floors, pictures that bring the Library to life and illustrate that we are 
the hub of the University. Do you want to have more insight into the Library and our staff? Come like 
and follow us to keep up-to-date on the Houston Cole Library. You can find us at:
Facebook  |  https://www.facebook.com/jsulibrary
Twitter  |  http://www.twitter.com/JSULibrary 
Instagram  |  https://www.instagram.com/jsulibrary/ 
A Recipe for a Healthy Collection As-
sessment, detailed methods librarians 
use to quantify collection numbers to 
determine if subject collections are ap-
propriate for user needs. Upchurch’s 
poster, Up Close and Personal: The 
Transition from Chat to One-on-One 
Reference, offered a look at Houston 
Cole Library’s move from online chat 
to a service allowing patrons to make 
individual appointments with librarians 
for assistance.
  
JSU has built a reputation as “The Friendliest Campus in 
the South.” It’s only natural that this friendliness and personal 
touch should extend to all of the services offered by the Hous-
ton Cole Library, especially reference. With that in mind, the 
Library will be promoting a new service beginning this summer: 
one-on-one reference consultations with our subject special-
ists. Students and all other patrons have always been welcome 
and encouraged to visit one of our subject specialists in person 
whenever is convenient, either at the centralized second floor 
Reference Desk or in the librarians’ indvidual offices located 
on the subject floors. Promoting availability through online 
scheduling for individual consultations now offers yet another 
avenue for user to connect with the help they need -- an avenue 
that emphasizes a more personal, less intimidating approach 
to reference. Working with students individually, specialists are 
better able to assess needs and tailor their approach based on 
those needs. By scheduling a specfic period of time to spend with a student, subject specialists can target the help 
they offer to the individual, helping patrons to gain a better understanding of appropriate research methodology and 
demystifying the research process. 
Using the Springshare product LibCal, our subject librarians can set aside periods specifically designated for ex-
tended reference interactions. Additionally, our specialists can customize a pre-interview questionnaire, allowing them 
to be more prepared to help with specific questions or assignments. Users are able to schedule consultations either 
through the Library’s LibCal page (libcal.jsu.edu) or through any subject specialist’s profile box on any LibGuide. Using 
the LibCal system allows the Library ensure that research needs are being met, and it assists in charting the Library’s 
impact on student learning outcomes. For more information on this service, please contact Head of Public Services 
John Bruce Upchurch (256-782-5252 or jupchurch@jsu.edu) or your favorite subject specialists.     
In January 2016, the latest addition to the Library team, Kimberly Westbrooks, 
filled the Business & Social Sciences Reference Librarian vacancy opened by 
the retirement of Doug Taylor. Things have come full circle, as it was Taylor who 
taught Westbrooks how to shelve books over a decade ago, when she was a 
student worker on his floor. Though she worked at HCL as an undergraduate 
and later as an intern while pursuing her graduate degree, this position is West-
brooks’ first professional foray into academia; she previously hails from the public 
library sphere. Having so many subjects within her bailiwick, from accounting to 
emergency management, is a challenge, but Westbrooks is diving in head first. 
“I learn more each day regarding the collection,” she says, “those the collection 
serves currently, and those it could potentially serve in future.” 
Westbrooks graduated from JSU with a BA in Music and received her MLIS 
from the University of Alabama in 2011. She previously worked as a Youth Li-
brary Specialist at Jacksonville Public Library, and later served as Head of Youth 
Services at the Public Library of Anniston-Calhoun County. She met her husband 
while both participated in the Marching Southerners at JSU, and the two have one son. Westbrooks says she 
loves living and working “in the foothills of the Appalachians, where opportunities to bike, camp, and swim with 
my son and husband abound.”
Westbrooks credits HCL as being the place where she “first learned the expansive, interdisciplinary nature 
of librarianship and the true wonder of research.” When asked what she likes about her new job, Westbrooks 
explains, “I like that every day is different. There is much autonomy in my position, and I love having the op-
portunity to add my own personal flare to instruction and reference. Similarly, I love working with such a diverse 
group of librarians who I get to witness incorporating their various backgrounds, experiences, and personalities 
into a sundry of highly-effective reference and instruction strategies. I appreciate the fact that I have a support 
system at HCL, and everyone has been extremely patient and gracious in answering my multitude of questions 
in adapting to my new work environment.”
A love of research is an integral part of Westbrooks’ professional life. She says, “I have always loved research, 
and I am thrilled to have the opportunity to explore these areas of librarianship.” Areas of particular interest 
for Westbrooks include outreach opportunities, information instruction methods, immersive cultural education 
opportunities, and social work/library partnerships. Westbrooks is an old hand at effective outreach programs, 
which the Library hopes to harness to better serve its constituents through programming. Recently, during the 
Library’s extended hours for finals, Westbrooks facilitated Yoga sessions and a successful Gaming Night as a way 
to help students de-stress. A focus on outreach programs such as these, combined with research and instruc-
tion, ensures that Westbrooks will make a welcome new addition to the Library’s Public Services Department.
HCL offers LibCal, new scheduling for 
reference service
Library staff members receive service pins
This past December 
two of our staff mem-
bers were award-
ed service pins by 
President John M. 
Beehler. Mr. Noah 
Cleveland joined the 
Serials & Acquisi-
tions Department 
15 years ago, and 
Ms. Debrah Fragoso 
also joined that de-
partment 10 years 
ago. Congratulations! The Library greatly appreciates your service, 
and thanks you both for all you do! 
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